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\ RX VHH L@ DOGXP SIQ] RUVXVSHRAZ DWM

FUP H UHSRUWAMNID &UP HARSSHY <RXUH HV
DQG HDLY DUH FXADAQ KHSIQ) DXWRUIMAV FOWK
DQG WRS Z DWM FUP ICDY

$ VDI HU FOIDOQHUIXVIXLH

7KHVHQZ P HDVXUAVDP \R SIRMPARXU
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Z H FDQ KHS NHHS RXUMAHAW FBDQ DQG RXU
FRP P XQW SURXG
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FUP H RUDQVAVRFLDOEHKDYLRXU $6%

7 KH SDWZHIAKLS EUQIV \RIHMHURW DQVDWRQY
VXK DV WH FRXQAO SRIFH KRXMQJ SURYIGHY
KHDEM VHYIEHY DQG FRP P XQW JURXSV %
ZRINQJ VRIHMHU WH. TRFXV RQ SURYHOW
SUREGP V IFRNIRJ $6% DQG VXSSRUNY SHRS®
ZKR QHHG KHS

4LP IQIKDP &RP P XQW 6D HA/ 3DWZHIKLS

Z ROV VR UHGXPH WH GIYHCDQG IP SDRAR FUP H
DQG DQMVRADCEHKDYIRXU VR WIDWSHRSG! FDQ
@H VDIHD DQG | HHOFRQILGHQAIQ WHU
FRP P XQWHV

7KHUZ RN ICFOGH \BFNIR) DQRARADO
EHKDYIRXULQ QHIKERXWKRRGY VXSSRIJ
YIFWP VR $6% FUP HDQG KDWM FUP H Z RINQJ
Z W\ RXQ SHRS®! R SUHYHQASURE®P V HDLD
DEEUHMQI IWIXHV XFK DV GRP HVME DEX\VH DQG
YIRBIGAH DQG XMQ) \RRY @NH &&79 FRP P XQW
SDARY DQG HOUDAQMYHMRQ SURVFW

7KLY SDWZHUKLS DSSURDFK P HDQV SUIREGP V FDQ
EH DAGUHWHG P RUH H I HARYHD WDQ LL

RU DQVDARQY Z RINHG DBGH
$@2 XW D\V

| RFDC&RP P XQW 6D HW 3DWHUKIS $@2 XW
" D VVENH SORH WURXI KRXWIKMH \ HDUDRURW \WWH
AW

7 KHVH DUH DQ RSSRUYQW | RUDI HOAEV \R
HQIDJHZ W P HP EHY R WH SXEGE DQG RMHU
VEN-KRCGHY IDMQ) OZ DIHHW R VHYEH
SURYIMRQ FDUY 1QJ RXVIWXLYH V VENQI P DNQJ
UH HUDY DV Z HODV GUHA® UHVSRQAQ) \R &FDO
XHV SUIVHOMG RQ WH GD\

© RINLQJ Z MK VIKH &RP P XQIW 6DIHW
3 DUADHUKLS KHBV

e P SURYHFRP P XQW \DIHW Z KHH \WQDQW
QH

o ( QUXUH FRQRHUDV DERXWS 6% DUH VENHQ
VHIRXV® DQG DPARCGHG
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o 3URYICH DFFHW \R \XSSRIWRUYIEWP V/
) REXV RQ HDUD KHS DQG SUHYHOARQ QRW
VAR RUAHP HOW

o GWHQIWHQ CNV EHE HHQ UMGHOW
KRXMQJ SURYIGHY DQG GDOHIEHY

7KLY SDUZHIALS VIXSSRWW RXUVKDUHG DP R
FUDWQ) VDI HU VARQIHUDQG P RUH UHVSHRWKO
FRP P XQUWAV

<RX FDQ I1QG RAWP RIHE\ YIMWJ \WH

%LP IQIKDP &RP P XQW 6DIHV 3DWZHIKLS
ZHEVWM Z KIFK IQFOGHV KHS  DGYIFH DQG
XSCOWV RQ BFDODIHN Z RN

© RUINIQJ VIRI HVKHU

&RP P XQW VDI HW Z RIN EHVAZ KHQ UMGHQW
VHYEHV DQG SDWZHY Z RUN VR HWHU %
UHSRUM FROFHOQY W 1QJ IQRWP HG DQG
VXSSRWMY RCH DQRWHU Z H FDQ KHS P DNH RXU
QHI KERXUKRRGY VD HUI RUHYHY RCH

1 \ RX DUH H SHUHQAQ) DQMVRADCEHKDYIRXURU
IHHOXQUDIH SBDVH FRQEAN RXU+ RXAMQJ

2 [IIFHURUBXSSRW RINHU Z KR FDQ RITHU
DGYIEH DQG VXSSRW
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: HNQRZ VKDWP DQ\ UHVIGHQW DUH | HHOQJ
ViKH SUHWXUH R UMQJ @QVIQ) FRWV. 7 KDWY/
Z K\ Z HRIIHUDFFHW VIR VIKH Y4-MWHU2 ||
&DEXDVRU D VIP S® DQG FRQI LGHQVIDOVRRO
VKDWKHSV FKHFN Z KHWHU\ RX DUH J HWAQJ
D@VKH | LQDQFLDOVXSSRUADQG %HQHI LW/

\ RXTLH HOWW®1G VR

7 KD\ VR \WWH F-DBXOWRUZ H KDYH UHFHQOWD
KHSHG | lYH KRXM-KRGV GVFRYHUDQ DP O 1Y

WECR ...  WH KDGEHQP MQ RAVRQ

7KH %-WHU2 || &DBXOWRULY XVHG B\ RXUMDIGHG

Wl R

o &KHAN\ RXU%HQH MHON®P HON

e BKRZ KRZ FKDQIHV\R\ RXUIQFRP HRU
KRXVHKRT P LJKWDI THRA RXUP RCQH.

e ,GHOM\ ZD V\RX FRXG EH EHAMUR|

[.QDQAD®

, WBLRYIGHV D FBDUSIEMUH R Z KDAVXSSRWAP D
EH DYDIOE®I R\ RX QRZ RUIQ WH I X\UH

8MQ WH % WHU2 || &DBXOMRUP D KHS \ RX
WR

e 0 DNHVXUH\ RX DUH QRAP MIQ) RXWRQ
%-QHIW

e SQEHWMIQGKRZ ZRIN KRXWY RUIQFRP H
FKDQI HV FRX@ DI HAW RX

e  3@QDKHDG Z M FBDUHUI ICDGADO
IQARP DWRQ

e % UH HUIHG VR DEAMRQDCDGYIEH RUVXSSRW
VHVEHV L QHHGHG

0 DQ SHRS®I DUH \XLSUMHG \R 110G \WH. DUH

HOW®IG VR H WD KHS WH GGORUH-DDAH WH
FRXG FOIP

$Q 1QRWP DARQ\ RX VKDUH IV \WHDWG
FRQ IGHOWD® DG RQD XVHG VR VXSSRWAL RX

&DVHWXG 0 DUDIVWRU QDP H FKDQJ HG

0.DUD @/HV DBGH DQG Z DVMAKIJ @ VR NHHS XS
Z W KHUELQY DIWUKHUZ RINQI KRXW/ Z HUH PXW
6KH Z DVQIMWXUH LL VKH FRX@G JHADQ. H WD KHS

$IWUVSHDNQ) VR KHU+RXMQJ 2 111EHU 0 DUD
DU UHHG \R D %MMU2 || &DBXOWRURKHN 7KH
DWHWP HQVKRZ HG WDKH FRX@ DSSO 1RU
DEAWRCDOS QYHWDORUHAWDQG &RXCAO7 O]
VXSSRUAMDAVKH Z DVOINEXUHOAD UHRHYIQ)
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: WD EMR VXSSRWURP RXUWMII 0 DUD Z DV
DEGIVR P DNHDFDIP - $V D UHVX@V

e +HJP ROMO IQFRP H IGFUDVHG
o 6KHIHWGM/Z RUHG DERWP DQDJ Q) KHU

UHQWV
e 6KHKDG P RH FRQIGHFH DERXVWKHJ

IIODQAHV JRQJ IRZ DG
0 DUD \VDIG \KH Z IVKHG VKHIS DWHG VRRQHU
4XHWIRQV  DQVZ HW/

' R, KDYH VR XVH VIKH %4-MAHU2 | |
&DTXDVRU

1R,V FRP SBAO \ RXUFKREH 7KH VIXSSRUALY
DYDIDE®I 1L \ RX Z DQAMW

; LOVKLY DHHRWP \ EXUHQWA/AHOQH! LW
7 KH FDBXOWRUKHSY RKHAN \ RXUHQW@P HOW

DQG H STIQ RSWRQY $Q FKDQIHV Z RX@G RQD
KDSSHQ 1L \ RX FKRVH\R P DN\H D FOIP

: KDMQIRWP DVIRQ Z L@, QHHG'

8 \XDO® WIQIV O\H IOFRP H UHQWDQG KRXVHKRT
GHELY 6VE] Z LI XIGH \ RX WIURXIK MLV

&DQ, XVHIWI , PP Z RINLQJ*

<Hv 0 DQ ZRWNQJ SHRSGI DUH VIWOHOWNSIG R
VXSSRW

: KDWM P\ MIWWDVRQ FKDQJ HV @VAU'
7KH FDEXORUAQ EH XMHG DIDIQ UL \ RXU

AURXP WBQRHY FKDQIH

+RZ GR, DFFHW VKLV VXSSRUN/

.1\ RXY5 @\H D %-WHU2 || &DBXORURKHN
SEDVH FROEPN RXU+ RXAMQI RU7HIDCR
EXVWAGP HOA2 [1IFHY Z KR FDQ DUDQIH WY DQG
VB! \ RX WURXJ K WH SURFHW

: HEUH FRP P MG \R KHSIQ) URMGHON \XMAIQ

WHUWCDGRHV DQG [P SURYH 1 ICDGADOY. HEHQ)
7KH %-\WHU2 || &DBXOWUIVRGHR WH Z D\ VZ H

VXSSRUA RX DQG KHS \ RX NHHS P RUH 1Q FRQARD
R\ RXUILQDQRHV
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FRP P XQW WHVRXUFH FD@IG VIKH ) DIVK

&RQOHFW LLHAVRU WXQE\ WWKH: HWV e $UHERNQ IRUFRP P XQW DRRNWAY RU
0 L.GIQGV ) DIVK $ @DQFH VRADQJ RXSV
e 1 HHG GFDCDGYIFH RUVXSSRW
7KHQUHARY EUQIV\RIHWHUIDWEEDVHGDQG o $UHQHZ VR \WH DUHD
FRP P XQW RUDQDVODWRQV IURP DRRWWH: HMWV o RX@ O\HWR IHHOP RIH FRQHAWMG \R \ RXU
0 IGDQGV P DNQJ MHDMHUIRUSHRS®I R 1 1QG FRP P XQW
@FDOVXSSRWIDGYIFH DQG DRAYIMAY 1Q RCH
SO 0DQ JURXSV @AMG DOR R I HUSUDPWADCKHS

z DRAYIMEN DQG RSSRUM R P HHAW
7KH) DWW &RQQHRW ILHARY IV DQ RQEH P DS R\Fm_lQJMH]/ Bee i
DQG AURRY R GFDOSORHVR Z RUKIS

FRP P XQW FHQAHV DQG R DQVDWRQY WDW .1\ RX{5 @H \R H SBUH Z KDAV DYDIOE®I 1Q\ RXU

RITHIVXSSRWWZ IWIQ WHURRP P XQWHY DUHD VHDUAK RQEH IRUWH 1 HMAD IGDQGY) DIW
$@DQH + ) DW &RQQHW IWHARY

,WDIP V\R

e +H3 SHRSOI QG GFRDORP P XQW VXSSRW  g\MQ) WH QUHARY IV RSWRQDO MY WHH IRU

e 3URP RMZ HEBHQJ DG IFOMRQ DQ RHZKRP D 11QG MKHSIXO

o SHGEXFH \VRADOVROMRQ

o ( QFRXUDJH SRUMYH FRQEHPWRQY Z IWIQ

FRP P XQWAV

<RX GR CRAQHHG \R EHBQJ \R D | DIW \R X\VH RU
EHHIWUWRP WH QUHRARY

7KHUWH DUH [P SRUDQWFKDQI HV VR YHQHI W o 6XSSRWZ IW KRXMQI FRW VXFK DV UHQW
DQG VXSSRUN 7KLV J XLGH H S@LQV Z KDVW/ VKRUADT® RUGHSRVW
FKDQJLQJ DQG Z KDWWFRX@ P HDQ IRU\RX o $GYIFH DQG XSSRWWR KHS P DQDIH P RQH

DQG DYRG I XWYUH SUREGP V

1HZ &UMYV DQG 5 HVAHQFH ) XQG  &5)
VIV [P SRUEQAR NQRZ. WL IV QRADQ RQIRIQJ
B1QFH $SUO DQHZ &UMY DQG 5 HOHQAH EHQH V& MY WHUH |RUVKRWMUP  \XSSRWAZ KHQ
) XQG KDV EHHQ IOARGXAHG 1Q ( QI OQG \RX GHHG W

7KLY UHSORV VRP HR WH VXSSRWSHRSE! P D ( DK GDOARXAOXQV W RZ Q YHMRQR WH
KDYH XVHGEHRWH O\HWH + RMKRG 6XSSRW  VAKHP H \R Z KDWY/ DYDIDE®! DQG KRZ \ RX DSSO

) XQGDQG' MAUMRDY +RX\MQJ 3D PHQW 7KH P D QALIHJGHSHQAQ! RQZKHH\ RX @H ,Q

DP VR KHS SHRSGI Z KR DUH VWK J @ P RWMFDVHV \ RXJOQHHG \R DSSO GUHAD
[LQDQAD RUDAUMN R JHAMQ) IQR GlLIEXOV WURXIK \ RXUFRXQAO

7KLY FRX@ LQFOGH

e +HS IQDQHP HIHRA &ROIQXHG RQ QH WSDJIH
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8 QLYHU/DO&UHGIW

61QFH $SUO WHUH KDYH EHHQ FKDQIHV \R
8 QYHYWDORUHAWSD, P HQNV

7KH WEQEDUE DWBZ DFH WH EDVE DP RXQW IV
IQFUDMQ)  Z KIFK 1V SRUMYH DQG Z I@DSSO \R
ERM QHZ DQGH MAQ) FOIP V

+RZ HYHU WHWH DUH AKDQI HY VR WH KHDO
HBP HQW WH H WD DP RXQNRUSHRS®I Z KR DUIH
QRA\DE®!I VR Z RIN GXH WR La@yHW RUGMVRELOWY

e 6RP HSHRS®I Z IOFRONXH W UHHYH D
KLU KHUBIYHCR VXSSRW
e 2WHY HSHAD® QHZ FOIP VIWRP $SUO
P D UHHYH D &Z HUDP RXQNZ KIFK

Z IOCRNICRUHDVH RYHUWP H
<RX P D VWMOUHAHYH WH KL KHUGIYHAL

e <RXZHHDOHDG UHFHYIQI WL/ \VXSSRW
EHRMH $SUO RWQ UHHIHG \R DVD
3SH FOIP DQW
<RX KDYH D VHYHH GQ WP FRQAWRQ
<RX DUH WP QDD O

$ 3SUH FOIP DQA JHQHD® P HOQV

VRP HRQHZ KR Z DVDOHDG. UHHYIQ)  RUIQ WH
SURFHW R EHQJ DWHWHG IRU WLV VIXSSRW
EHRHWHS$SUO  FKDQIHV

/ HIDA  EHQHI LW HQGLQJ

7KH P RYH RYHUVR 8 QYHW/DORUHAWY
FROMXQ)

_XQ—|

YURP -XO WH UP DQQJ GUDRA
EHQH IW Z L@HQG | RUP RWMZ RINQJ DIH SHRSO
LFAAQ

e ,QRP HUHDWG ( P SB P HQADQG 6XSSRW
$@ZDFH (6$
o +RMQ %HHIWZ W \VRP HH FHSWRQY

| WV DITHAW\ RX \ RX Z IQEH FROWERAMG DQG
DWHG W P RYH RQR 8 QYHUDO&UHAW

, W/ UDO® [P SRWEQWR DAAZ KHQ\ RX UHFHYH

WL IQRUWP DARQ DV\ RXUH MM %-CH LW FRXG
WS L1\ RX GROWP DNH D FOIP  IQWP H

7KLY SURFHW KDV DOHDG, \WEMG DQG LV EHQJ
H SDQEHG XS \R - X®

6V 3 HOVIRQ DQG VI

7KHH LV DOR D FKDQIH DIRXQG KRZ. IQFRP HIV
GR\HG DAZ KHQ %+QH W DUH FDBXOWG

.1\ RX UHFHYH D 6\ 3HQURQ DQG KDYH \R SD\
W[ RQ\RXUIGFRP H WIVP D\ QRZ EHVENHQ IOR
DFFRXQAZ KHQ Z RINQJ RXW RXU%GHCH IW
HON®BP HQWV

7KL Z RO THAAHYHY RGH  EX\VWWY VRP HMIQ)
WEHIZDHR

1\ RXTH XQUXUHKRZ DQ R \WWHVH FKDQIHV
DIHAA RX RU\ RX QHHG KHS FRQEFW RXUGDO
FRXQACDQG RUJHWDGYIEH ILRP DP RH RU
9%-QH W DGYIMHU

7» XU lexXE-1 A

=» (¥, Oé» OEl Z~

© KHQP RQH LV W KWLWFDQ VRP HAWP HV | HHOWP SIQJ VR ERURZ 1LRP VRP HRQH Z KR
RIIHW/ TXLEN FDVK Z VK QR SDSHWZ RN 9%6XWLGBU DOP RQH\ BIQGHUY  RIHQ FD@BIG GRDQ

VKDWNV  FDQ FDXVH VHURXYV KDWP

7KDY Z K\ Z HIH VKDUQJ WY IQRWP DARQ? VR KHS NHHS \ RX VDIH DQG P DNH ViXUH\ RX NQRZ

ZKHHW JH\KHS
$ GDQWKDWN VVRP HRCHZ KR

/ HGVP RQH Z MWRAEHQ) UHI IMMUHG
&KDUHV YHY KK RUXQ DIULOMHW

0D DGGH WD FKDUHV\ RX GGODIUH \R
8VHVWUDV SUHWXUH RUIQAP LGOWRQ

BBBBI

7DNHV SHYRQDOWP V' EDQN FDUBY RUGRFXP HQW DV 3VHRXUW

© KDAP L KWAEWADV D VP DOBDQ FDQ TXIEND EHFRP H XQP DQDJ HDE®!
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7> X lexE-1 1/ 00 21 ™l
© DURIQI VI QV <RX GRQWKDYH R JLYH\ RXUQCP H DQG\ RX
Z ROV HAIQR WRXE®! IRUDWQ) |RUKHS

<RXP D EHGDWY) ZIW D GDQ WDWN LL

o <RXTH\RG R NHHS WH GDQ D VHRUHW +RZ Z HFDQKHS
e <RX GRQWIHASDSHZ RIN RUD UHSD\ P HQW
SoQ 1\ RXIH FRQAHUOHG DERXW
7KH DP RXQAK RX RZ H NHHSV FKDQILQ e 2ZI1Q) PRH R DQ @ DOBIGHU
<RX 1HHO W KWIQHG RUSUAWXUHG o %HQI SUMWXUHG RUWUDMQHG
7KH YMW RXUKRP H RUFRQEIPAX RX e 1RWNQRZIQJ KRZ \R P DQDIH UHSD\ P HQW
UHSHDWMGOD

3GDVH \VSHDN VR \ RXU+RXMQ) 2 [ IEHURUWH
1 VRP HWLQ) GRAVOQIATHHOWI KWMKVAX RXU +RXMQ) 0 DADIHP HOWTHDP © HADQ

LOMCPW
a4 2 IIHJVXSSRW

7KHUH DUH VD HUDGMUDAYHV L \ RX QHHG 4  6LICSRWWDIH ILQDQADCDGYIFH

ILQDQADOKHS 4 +HS\ RX DFFHW GU WP DM VHIYEHV

0 &UHAWKQRQ/ URURZ Q) IURP D BDQ KDUN LV GDQIHIRXV 2

O  YXGIHWY DQG GHEWDGYIEH VHYIEHY EXVKHS vV DZ D\ VV DYDLOE®

O  BXSSRWURP \ RXU+RMQJ 2 111EHU

O +HS ZIW EHHIW EXGIHAMY RUHP HUHR 1\ RX VHH D SRUMUDERXWEDQ KDUW IQ\ RXU

XSSRW \VAKHP H RUQHIKERXWKRRG M7 WHUH VR \XSSRW

\ RX

© HFDQKHS SROA RX 1Q WH W KWALHAWRQ 2

\ RX GROVAKDYH \R G-DCY W WL DBCH

) LHH FRQI LGHQUDOKHGS

.1\ RXIH Z RUIHG DERXAWBDQ \KDUW 2 IRU
\ RXWHD D IUHQG RUD GHIKERXU?  \ RX FDQ
FROEPAG\RS / RDQ 6KDUN FRP SBMWD

FRQ IGHOWD®

& RXU+HSTH
/ lYH FKDADYDIOQE®! 0 RQ:) W
0 RH IQRUP DWRQ DWZ Z Z \WRSBDQWKDUNY FR XN

¢ta HW

7 HQDQW DQG UHVIGHQW \ RX FDQ SLRWFW RXU
FROWAQW DQG EHRQILQIV ILRP  VIKH XQH[ SHRWAG

7KHO\ +RP H&RQWQW , QUXWDQFH 6 FKHP H FDQ
SWRYLGH FRYHUI RUHYHQW VXFK DV | RRG

GDP DIH ILLH ViKHIWDQG HVFDSH Rl Z DViU
VXENHFWWR VIALP V' FRQGIIRQV @P W DQG

H FOMMRQV

7 KM@ 7 HDQAL MV IV DWDAQ) WEBI R 7 KB
, QUXUDCAH 6HYEV / IP WG Z KR LV DXWRUWHG DQG

UHIXOWG B\ WH ) IQDQADORRQGXPNE XWRUW ) LLP
5HHHQH 1 XP EHU

S8VHWH45 FRGHW 11QG RAWP RUIH

3DJH  7HQDQWQHZ V






(G20 g5

SWHCXADP +RPHV +RXVIQ ‘$WRFIDURQ
Z HDUH FRP P WHG VR P DNLQJ ‘SD\ LQU '\ IRXU
LHQWDV VIP ‘S DQG B LE®Y DV SRWIE®
$ERQIVGH VIKH SD\ P HQUWRSVIRQV RXVIHG
LQ VKLY QHZ VBMWHU Z ' H DUH FRQUDXLQD VR
LP ‘SURYH VKM Z D\ Z'H VXSSRUM RX 1Q

P DQDILQI \ RXULHQW

$ 'FKDQI LQ) (@QGVFDSH

7KHZ D\ ‘SHRS®IP DQIHPRGH IV HYROIQJ

Z WP RUH VHYIEHV EHFRP 1Q) | DYDIDE®! RQIGH
DQGRI M JUHDMUIG] IOV : HDUHZ RINQY
VR NHHS XS Z WK WHVH FKDQIHV E) | [P SURVIQY
RXUNA VAPV DQG LQWRGXAQ) QHZ. P RWH
FRQVHQIHQAZ D\ V IRUVRX VR P DRI H \ RXULHOW

[ QWHQHDUIXWWUH Z H Z IOEH IQARGXAQY
HRKDORHG AJ MZOHVFHY WDWZ LOD@Z |\ RX' VR

3D, '\ RXUUHQATXIEND | DQG VHRXUHD RQEGH
BHVKS DQG P QDI H\ RXURZ Q" ILHRW (HEIW
DVAD WP H WD\ RX

o S\ RXUUHQADFFRXQADQG SD\ P HQW
LQYRUP DARQ P'RUH HIV®

7KHVH [P SURYHP! HQW DUH GHMI GHG VR JLYH \ RX
P RUH FROWRCDQG P DNH P DQDU QY \ RXUUHQW
VIPSBU . HHS DO HH RXVWRUXSGIW DV WHH
VHIYIEHY EHFRP H DYDIDE®!

TRRY VRIKH® \'RX WD\ 'RQ VWDFN

;I XQEHIMIGE WP DRI Q) \RXUINQDGRHY

FDQ EH AKDIIQJIQ) ‘SDUEXDUD Z I WH UMQ)
FRMR @IQ) 7KDAVZK\ Z H DUH FRP P MG R
SURVIAQ) WRRY DQG VXSSRWWR KHS \ RX W (1Q

FROARO

TKHY%AWU2 1 &DEXOWRULY RCH R WH VWRRYY
DYDIDEGI VR XV |, WHDQ KHS \'RX

SKHANZ KDAEHQH W\ RX PID\ [EH HONBIG R
8 QEHIMIQG KRZ /AKDQIHVIQ\ RXU
FLURXP \WEIGFHV FRX@ DI HHRAY RXUIGFRP H

o 300\ RXUEXGIHWP RUH H IHRAHD

8VIQ) WY VRRCFDQ KHS HQUXUH RX DUH
UHFHYIQ) | DOWH VXSSRUDYDIDE®! DQG J M\ RX
D FBDUIHUSIEMUHR '\ RXUICDGADOINMDARY

8:SFRP 1QJ VXSSRUMHWIRQV

: 'H DUH SEDVHG VR G RXNCRZ ' WIDWZ H Z IOEH

KRGIQ) D P RONO VXWHY VHMRQ DAHDAK RI
RXUMWA VR SURYIGH VXSSRWDQG DGYIRH

3DJH 7HODQWQHZ V

*XUQ) WHVH VMRV WH [ QFRPH  SHOW
SUHDLY/ 5 HARYHY 2 1 IFHUZ LOEH DYDIOEGI R
KHS ZIWDQ. TXHVIRQV RUFRGAHDV\ RX
PD\ 'KDYH U DEQ)

o <RXUUHQADFFRXQW
o XGIHWQ) 'DQG P DARIIQ) ‘SDVPHQN
o " IIVEXWDQ FROFHOVIQ D FRQIGHADO

6 HVWIRQ GDVIAV DQG IP HV

J 1 VRX Z RX@ @ VR QYFXW/ DY, | INAXHV RU
QHHG DIWWEIGRH ‘SEDVH 1HH40 UHH VR ERRN DQ
DSSRQW MONQ DGYDQRH IRUWH GDM Z H DUH
YIMME) \ RXUNIM

<RX FDQ ERR\ DQ DSSRQF HOAE\ FROEFW
WH  QFRPH  ‘SHONGHFRYHY 2 | IBHUGUHRD
RQ (PDO

60/ RVDYI DEX@P R XNRUWRXIK \ RXU

+R\VIQ) 2 11IFHU
7/KH GDWAV IRUHDIK AWM DUH QAMG EHBZ

am z-am™ a-Am™

S,U» o™ AT OA

VES,AY E4 A" OA

r,%a™mu AH
YEEY ™

S,U» o™ AT OA

VES,AY E4 A" OA

 THHFRXUDIH\ RX VR FRP H DB [ 1L\ RX
Z RXG ONH H WD VXSSRWRUMP SO .Z DQAR

EHAMUXQEHIMIQE \ RXURSWRQY
+HUH VR 6XSSRUNKRX

2 XUWDP V FDQ KHS Z W EXGI HAWQJ  DGYIEH
VHAQD XS SD\ P HQADUDQI HP HOW DQG
IXIAQ) \RX ViR DEGWRGDOVXSSRIL GHHEHG

J1'VRX DUH Z RUIHG DERXWSD Q) RXUUHQW
SBDVH UHDRK RXVADV VRRQ DV SRIME®! 7KH
HDUDMUZ H FDQ VXSSRWNRX 'WIH P RUH RSWRQY
ZHMKDYH R KHS 3GDVH VHH RXUHD © DV
VR 3D, IXIGH Z W XVH XCFRQEFW DOR
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<RXUVDIHW LV YHU P SRUDQWR XV : - W\ RXUH SCAMFRQHQW @ WG IQ RP DARQ
Z DQWR VKDWH LQI RUP DWRQ DERXW PD EHWKDHGZ W : HVAD IGDQGY ) ILH 6HYIEH
DGGIMRQDO LLH VDI HW VXSSRUAVKDWP D\ EH R KHS WHP SOQ D \VDIH UIVSRQH IQ DQ
DYDLDE® VR VKRVH RI \ RX Z KR FRXGE I L.QG IW HP HJHQR 1R P HAFDOGHWI® DUH \KDUHG

G I LEXOWR ®IDYH \ RXUKRP H TXLENO L

WHWH Z DV DQ HP HWHQR\ VXFK DV D ILLH ) LHH6DIHDQG:  HEYIMW
,Q$SUO QHZ CDARQDA WH VDIHW I \RX KDYHDQ53((3 \RXP D\ DOREHRIHHG
UHI XOMRQV LOARGXAHG VRP HMIQ) FDTBIG D DIUH6DHDQG: HOYMWURP : HW\D IGDQGY
5 HMGHQOADCBHYRQDO P HIHQR ( YDRPXDWRQ ) LUH 6HIMEH 7 KHVH YIMW | RFXV RQ SUHYHOWD
30Q 53((3 $Q53((3 VD MP SO IUHV
SHYRDDHG SOQ GHVLI QHG VR VXSSRWWUHMGHQNV <RXUFKRLFH DQG \ RXUSUYDR\
ZKRP D QHHG H WD KHS \R HYDFXDM \VDIHD 1Q
WH HYHOAR D IILH e 7DNQI SDWAV\ RXUGHAMRQ
e <RX FKRRH Z KDWIQ RUP DARQ LV \KDUHG
© KRP LJKWDQ53( (3 EHIRU e <RX FDQFKDQIH\ RXUP 1QG DADQ. WP H
$Q53((3 PD EHKHSIXAL \ RX 1\ RX WIGQN WLV VXSSRWAP LJKVEH KHSI XA RU
\RX RU\ RX{5 P S® @\H P RUH LY RWP DARQ
+ DYH UHGXPHG P RELOV SEDVH FROEPANH + RAMQ) 7HDP

+DYH D VJKWRUKHDUQJ P SDILP HQW
+DYHD ®QJAMP KHDOM FRQGWRQ
+DYH D FRQAMRQ \WDAD | HRW OZ DIHHW
PHPRY RUGHAMRQP DNQJ

, '\ RX FKRRVH VR VIINH SDUW

e : HZIOKDYH D IUHYED FROMHIDMRQ Z W
\ RX DERXWIILH VDI HW DQG HYDFXDWRQ

e 7RIHNHJ Z H DJUHH D VKRWHYDFXDWRQ SOQ
EDVHG RQ\ RXULQAYIGXDOQHHGY

o <RXUSDQZ LQEH UHYILHZ HG DABDWRGHH D
\ HOU

+4+

© [HIH FRP P MG VR NMHSIQ) 'RXUHMVEMY DOG 7KLY Z RUN KHSV HQUXUH VKDUHG VSDFHY UHP DIQ
FRP'P XQDORXVEZRRUDUHDV FBDQ \VDIH DOG ZHBRPIQ) VDIH DQG SCOVDQAIRUUMGHON VR
Z HEP DIQMGHS I RUHYHY RQH Z KR @/HV KHH XVH DG HQWR

$V SDWIR WL FRP P VR QW UHFHQAI URXQGY SOV VLYV Z RUN LY P RQVRUHG WURXI K
DQG FRP P XQDQ) DUEHD P DIQMIDGRH Z RUW RXURQIRQ) TXDONADRXUDGRH SURFHNAHY 7KLY

KDYH QRZ 'EHHQ FRP SBIWG IQFOGEQ) JUDW LQFOGV YIVXDCRKHRANY XM UHYIEZ V| DQG
PG 'DQG JHQHDOXSNAS 7K WEQEG R UMEHQNHHEEDRN 7 KIH FKHRN KIS XV PIDNH
Z RUN FDULHG RXWRUP V SDIWR 'RXU VXUH Z RUN KDV EMHQ FRP SBMMG SURSH®D
TXDOVADRXUDGAH FKHAN VR FRQULP \WMDW DEGUHW/ DY | [REBZ 4XS KXV TXIEND DG SOQ
P DIQMGDGRH KDV EHHQ FRP SBWIG VR DQ IXVKUH P DIQWQDORH H HHRAYHD

DSSURSUDM WEIQEDUG

1\ RX KDYH | HHGEDRN DERXWKH J LR Q
5 HRHQAHEM VHVIFHV Z RUN KDV IQFOGHG FRP P XQDQJ DUEHQV RUVKDUHG VSDFHVZ R
o *IUDW PX\MQ) 'DQG OF Q FIUH U\ RX QRVEH VRP HVIKIQ) VIKDWOHHGY
o 710/1Q) DG P DQEIQQ) FRPPXQDOI DG DWHOURE SGIDVH FROVIDEA RXU+ RXVIQ) RL
o *HOMIDQ) URXQEV DQG WKIDUHG RAVERRUDUD | ZHODOR 6 X\WIDIOP HOAR 11 LEHUZ <RXL
P DIQMCDGRH I HHGEDFN KHSY XV SURUMMH Z RUN DQG
NHHS P SIRYIQU ViKH S@FHV Z H DXV
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( IPMARQV RQWH IMH v Z HelH KHUH VR KHS

SARW WH FRXQAI  HYIFWRQY ENHG VR UHQN ) DA EHKIQG RQ UHQWFDQ | HHORYHZ KHP Q)
DUHDLY DUH IQRUHDMQJ 2 DQG\VDGD WLV IV EXVL QRUQI WH IMXH FDQ P DNH WIQIV Z RUH
VRP HWIQ) ZH DHEHIIQQQ) RVHHP RHR 7KH HDUHU\ RX VSHDNVR XV WH P RUH RSWRQY

KHUH 1Q %ALP LQIKDP Z HKDYH WR KHS \ RX

© HXQGHMEQG WDWP DQ. KRXVHKRGY DH e GHMQI XS DIIREDE®! UHSD\ P HOASDQY
IDAQ) LQDQADOSUAWXIH WKWORZ 5IMQJ @IQJ » 2 11HUQI DGYIFH RQ EXGIHWQ) DOG P DQDJ QY
FRW FKDQIHVIQIQFRP H RUXQH SHAMG DUHDLY

H SHQVHV FDQ TXIEND P DNH IMKDUEHUVR NHHS XS o 6XSSRUMY \ RX VR DFFHW 9%-HQH W RU

Z W UHQW, | \ RXTH 1QEQ) WIQIV GlLIEX@V DEAWRCDA IQDQADOKHS

\ RXYH QRADRQH?  DQG P RUH [P SRUEQWD o +HSIQ) SUHYHOMAMDARQY IURP HVFDOWL
XSSRYALY DYDIOE® WZ DU HYIEWRQ

7

2 XUGHAFDMG WDP IV KHIH\R Z RINZ W\ RX
QRADIDIOWX RX 2 XUJRDAY VR KHS \ RX \WVEIQ
z \ RXUMDGR DQG W 1Q\ RXUKRP H Z KHUHYHU
SRME®! , | \ RX DUH VWKIJ@J R SD\ \ RXUUHQW

HYHQLL IV MAVIAVEIAQ) VR EHFRP H D FRQFH.D
JHAIQ VRXFK Z IV XV DV VRRQ DV\ RX FDQ

&DOO
(PDLO LQIR#DGXOODP RUJ XN
9LVLW :DOWHU ORRUH +RXVH "XGOH\ 6W
"HVW %URPZLFK % /6

C

3DJH 7HODQWQHZ V



$GX@P 7HQDQWQHZ V

- XQH

$ QQXDOMQGERUG SLRSHUN LOVSHPMRQV

$VSDWAR RXUFRP P W HQAR NHHSIQJ \ RXU

KRP H\VDIH Z HOP DIQMIGHG DQG IQ JRRG

FRQAWRQ ZH FDWY RXAWSQQXDO' DQGRUG
3URSHW , QUSHRARQY DRLRW DORXUKRP HV

7 KHVH LOVSHAARQY DUH DQ IP SRVBQASDIAR RXU
URGI DV\ RXUBQERG DQG KHS XV P DNH VXUH
SURSHAAV P HAWD HW WEQEDWEY UP DIQIQ D
U-DVRQDE®! WM R UHSDIUDQG DUH EHQI BRNHG
DIWUIQ @H Z W \ RXURFFXSDQR DI UHHP HOQW

<RXU+RXMQJ 2 1IFHUZ L@EH VHOAQ) RADQ
DSSROWF HOABMWMUVR DUDQI H\ RXUDQQXDO
SURSHW LOVSHAMRQ 7KH GMWHMUZ LOFRQILP WH
DM DQGWP HR \ RAUIQSHPARQ WH +RXQJ
2 [1IFHUZ KR Z LGDAMQG DQG KRZ VR FRQEPAKY
1L WH DSSRIQR HOAQHHGY \R EH UDUDQI HG

, | WH SURSRVHG WP H [V QRAFRQYHQHOW SGDWH

JHAIQ VRXFK DV VRRQ DV SRME®! XMQJ WH
FROEPAGHIY 1O\ RXUBWMUVR Z H FDQ DI UHH
DQ DOMUDWYH DSSRQW HOW

7KH LOVSHARQ LV D YIVXDCFKHAN RN WH SURSHW
DQG X\WXDD® VBNHVDIRXQG  + P LOXAMV

" XUQ] WH YIMWA RXU+RXMQJ 2 1IFHUZ L@

o &KHANWH JHQHIDCFRQAMRQ R \ RXUKRP H

e ,GHOM\ DQ UHSDLY RUVDIHW IWXHV

e ' MAXWDQ WCQDGQR P DMAY L QHHEHG

e * lYH\ RX WH FKDQFH \R IDMH DQ. FRQFHWOY
RUTXHMRQY

<RX GR CRAQHHG \R GR DQ. \SHADCFBDQQ)
EHRUKDQG EXWSBDVH EH OZ DIHZ H QR QHHG
UHDVRQDE®! DFFHW VR DOLRRP VR FRP SBW WH
FKHAW

6CE

+HGLQJ \ RX NHHS WDFN RI \ RXUUHQW
DFFRXQW

© HZ DO RX VR | HHOFRQ IGHQADQG IQRP HG
DERXW RXUUHQADFFRXQW7KDW/ Z K\ Z HVHQG
UHI XOUUHQAWEMP HON2  \R KHS \ RX
XQEHMIQG Z KDWKDV EHHQ FKDUIHG  Z KDWKDV

EHHQ SDIG DQG Z KDW RXURXUHQNEDDGRH LV
<RX P D\ UHFHYH D UHQWABMMP HQW

e W DQDUWHDLY GMWHMUZ I \ RXUDQQXDOUHQWV

[CRUHDVH GWHU
e (YHY ZHANV DV D UIRXWH XSEDM

e $Q WP H\ RX LHIXHWRQH
( DAK WIAMP HQAJ LYHV\ RX D FBDUMICSVKRAR

\ RXUUHQADAFRXQADQG KHSV\ RX VSRADQ:
MAXHY HOLD

© K\ GRZ HVHQG LHQWADVIAP HQW"
5 HQAMBMP HQA DUH VHOAIR
e 6KRZ UHQAFKDUHV DSSTHG R \ RXUDFFRXQN
e &RQIP SD P HIN UHFHYHG IQFOGQ)
+ RXMQ) %4H0H MRUS QLYHYDORUHAVKRX\MQ)
FRW

e 7HO RX Z KHMHU\ RXUDFFRXQALY FBDU 1Q
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