
This policy aims to assist in the delivery of a damp and mould service that will be able to:

Ensure that tenants are treated in a fair and consistent way.
Comply with statutory requirements and good practice.
Focus on working in partnership with tenants ensuring that a safe and healthy 
internal environment is provided.
Undertake effective investigations and implement all reasonable remedial repair 
solutions and improvements to eradicate damp including managing and controlling 
condensation.
Ensure that tenants have access to and/or are provided with comprehensive advice 
and guidance on managing and controlling damp and condensation.
Maximise the available budgets and ensure that they are used effectively and 
efficiently to deal with damp and condensation problems.
Ensure that the fabric of our property is protected from deterioration and damage 
resulting from damp and condensation.





The cause can also be the result of, for example:

Condensation Damp

Condensation occurs when moisture held in warm air comes into contact with a cold
surface and then condenses producing water droplets. This can take two main forms:

Surface condensation arising when the inner surface of the structure is cooler than 
the room air.



Condensation inside the structure (interstitial) where vapour pressure forces water 
vapour through porous materials (e.g., walls), which then condenses when it reaches 
colder conditions within the structure.

The conditions that can increase the risk of condensation are:

Inadequate ventilation e.g., natural opening windows and trickle / background vents 
and mechanical extraction in bathrooms and kitchens.
Inadequate heating g. undersized boilers and radiators, draught stripping.
Inadequate thermal insulation. e.g., Missing, or defective wall and loft insulation.
High humidity e.g., presence of rising and penetrating damp.
Poor building design and construction specific cold areas (bridging) which are 
integral with the building construction.

Conditions that can lead to condensation are:

Poor ventilation not opening windows, blocking vents not turning on extract fans, 
not allowing air to circulate around furniture.
Poor heating not heating the house which can be a result of fuel poverty.
Defective insulation dislodged insulation in lofts.
High humidity - not covering pans when cooking and drying laundry inside the house 
can contribute to this.
Overcrowding.

Mould is a natural organic compound that develops in damp conditions and will only grow 
on damp surfaces. This is often noticeable and present in situations where condensation 
damp is present.







Third party Landlords

Although Adullam may not have the ability to enforce this policy on landlords we engage 
with, we recognise the duty of care to our tenants, residents, and service users. Therefore, 
we will complete the following actions to address any current or potential damp, mould, or 
condensation issues:

Pre-inspect all properties to ensure they meet current regulations.
Carry out regular property inspections to ensure standards are maintained.
Tenants, residents, and service users who occupy non-Adullam properties will be 
afforded the same rights under this policy.
Where issues arise, Adullam will represent all tenants, residents, and service users in 
any claims against third party landlords.
We will contact all third-party landlords (in writing) on an annual basis to ensure 
they have suitable and sufficient measures in-place to address damp, mould or 
condensation.

Appeals

Any TRS who is not satisfied with our approach in assessing and managing their damp and 
mould concerns can make a formal complaint.

If the TRS is dissatisfied with actions and decisions made under this policy, it will be dealt 
with under our TRS Complaints Policy.

Implementation/Access/Training

This policy will be published on Policy Hub.

Review, Monitoring and Compliance

The effectiveness of this policy will be monitored by the reviewing Committee or Lead 
Director.

This policy may be reviewed at any time at the request of either staff or management but 
will automatically be reviewed after the first twelve months and thereafter on a 3 yearly 
basis from the date of original approval unless an earlier review is required due to 
regulatory, statutory, or other requirements or as and when statutory changes are required.

Housing Act 1985
Homes (Fit for Human Habitation) Act 2018



Landlord and Tenant Act Section 11 Repairs and Maintenance
Housing Act 2004 Housing Health and Safety Rating
Defective Premises Act 1973
Decent Homes Standard
Related Policies and Procedures
Equality and Diversity Policy
Tenancy Agreement

-production Group
-production Strategy


