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ADULLAM HOMES HOUSING ASSOCIATION 

LIMITED

JOB DESCRIPTION


-----------------------------------------------------------------------------------------------------------------------------

LOCATION

Birmingham

-----------------------------------------------------------------------------------------------------------------------------

OUR MISSION 

STATEMENT    
“Restoring hope and dignity through quality housing and support”
-----------------------------------------------------------------------------------------------------------------------------

OUR VALUES    
Valuing the Individual

Integrity and Fairness

Striving for Excellence

-----------------------------------------------------------------------------------------------------------------------------

ASSOCIATION   
Adullam Homes provides quality accommodation and support through an organisation motivated and informed by Christian principles. 

-----------------------------------------------------------------------------------------------------------------------------

JOB TITLE

Project Worker – Adcare (HIV/Aids)         
  

-----------------------------------------------------------------------------------------------------------------------------

SALARY

£18,349 - £22,095 – pro rata for part time (Scale Point 20 – 26) 

-----------------------------------------------------------------------------------------------------------------------------

SUPERVISED BY
Project Manager
-----------------------------------------------------------------------------------------------------------------------------

RESPONSIBLE FOR
No supervision duties
OVERALL PURPOSE OF THE JOB 

The primary purpose of this post is to provide housing related support with the support package tailor made to the individual. The post holder is responsible for the support given to residents in maintaining their tenancies, enabling them to re-establish themselves in the community and move towards independent living. They will ensure that a good standard of professional service is given and will be required to work within the Association’s Policies and Procedures, and the Supporting People Quality Assessment Framework (QAF).

HEALTH AND SAFETY

To be aware of the policies of the Association and to ensure that such policies are carried out and good practice is maintained.

KEY RESPONSIBILITIES

1. Resident Support

1.1 Enable residents to understand the terms and conditions of their tenancy.

1.2 Support residents in making benefit claims by advising them of the availability of benefits to which they may be entitled, progressing their claims and giving assistance in maintaining benefits in payment where they are entitled. Advising residents of the availability and benefits of the Direct Payment scheme.

1.3 Support new residents as they move into their accommodation and begin to settle into a new community.

1.4 With each resident for whom the post holder is a key worker, instigate and develop the Association’s Support Contract, including the following:

· ensure that the resident gains the maximum benefit levels due to them

· work with residents to develop personal financial management skills including rent and bill payment

· assist residents with signposting to other agencies and opportunities

· support residents to achieve their targets

· ensuring that regular support sessions and reviews are held with the resident

1.5 To enable and encourage service user involvement and organise regular group meetings with service users.

1.6 Offer floating support to those wishing to move from Adullam accommodation and resettle into alternative accommodation.

1.7 Provide floating support to service users across the Birmingham area who require housing related support to either maintain or sustain their own tenancy.

2. Administration Duties
2.1 In line with the Association’s Policy and Procedures carry out full assessments of applicants for support through one to one interview and liaison with referring agencies. 

2.2 Assist Housing Officers with the sign up of service users who are residents of Adullam.

2.3 In accordance with Association procedures, and using the relevant IT systems:

· Record communication with service users.

· Keep accurate and comprehensive service user records.

· Account for all support time provided to service users.

· Map outcomes in line with the National Outcomes Framework

3. As a member of the Project team 

3.1 To provide cover for colleagues in their absence as and when required.

3.2 Participation in supervision/appraisal meetings for professional development.

3.3 To attend team briefings and resident selection meetings as and when required.

3.4 Participation in training activities.

4. Personal Responsibilities

4.1 To maintain the highest level of confidentiality within the Associations Polices and Procedures.

4.2 Contribute to the overall development of the Association by using individual skills, strengths and abilities.

5. Other

5.1 Promoting the Service to the wider community to include networking and liaising with a wide variety of agencies in particular Health establishments and Social services.
5.2 Participate in an Emergency Out of Hours On Call rota to be agreed.
5.3 Any other duties that are deemed appropriate to the post.
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ADULLAM HOMES HOUSING ASSOCIATION 

LIMITED

PERSON SPECIFICATION

PLEASE ENSURE ALL THESE POINTS ARE EVIDENCED

IN YOUR APPLICATION FORM

Post :
Project Worker (Adcare)

Location :  Birmingham
ESSENTIAL

EXPERIENCE, SKILLS AND KNOWLEDGE

Previous experience of Social Care in a community setting

Understands how to manage Health and Safety issues

Ability to work on own initiative

Excellent verbal/written communication skills and the ability to maintain accurate records

Experience of devising and implementing support plans with residents

Promotion of service user involvement at all levels of service delivery.

Understanding the need for confidentiality

IT skills or willingness to learn

Must be comfortable with working within a framework of Equal Opportunities and the Christian Ethos of the Association

Car owner and driver

ESSENTIAL BEHAVIOURS

Flexible 

Assertive

Positive and enthusiastic

Approachable

Focussed on actions and achieving outcomes

DESIRABLE 

EXPERIENCE, SKILLS AND KNOWLEDGE

NVQ Level 3 in Social Care

Experience of working with people living with HIV/AIDS, drug dependency, mental health issues refugees/asylum seekers

Interviewing/assessment skills

Understanding of Welfare Benefits including Housing Benefit

Knowledge of local resources and support networks

Experience of working within the Supporting People  Quality Assessment Framework
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