[image: image1.png]=

ure[[npe



ADULLAM HOMES HOUSING ASSOCIATION 
LIMITED

JOB DESCRIPTION

-----------------------------------------------------------------------------------------------------------------------------

LOCATION

Chesterfield
-----------------------------------------------------------------------------------------------------------------------------

OUR MISSION 

STATEMENT    
“Restoring hope and dignity through quality housing and support”
-----------------------------------------------------------------------------------------------------------------------------

OUR VALUES    
Valuing the Individual

Integrity and Fairness

Striving for Excellence

-----------------------------------------------------------------------------------------------------------------------------

ASSOCIATION   
Adullam Homes provides quality accommodation and support through an organisation motivated and informed by Christian principles. 

-----------------------------------------------------------------------------------------------------------------------------

JOB TITLE

Night Support Worker


-----------------------------------------------------------------------------------------------------------------------------
HOURS 

43 hrs per week, worked on a rota


SALARY

£16,075 – £19,614

GRADE  
SCP 8-15

-----------------------------------------------------------------------------------------------------------------------------
SUPERVISED BY
Senior Project Worker
-----------------------------------------------------------------------------------------------------------------------------

RESPONSIBLE FOR
No supervision duties
OVERALL PURPOSE OF THE JOB 
The post holder will provide night duty cover for the project. They will ensure that a good standard of professional service is given and will be required to working within the Association’s Policies and Procedures, the Housing and Support Standards and the Supporting People Quality Assessment Framework (QAF).
HEALTH AND SAFETY

To be aware of the policies of the Association, to ensure that such policies are carried out and good practice is maintained.

MAIN DUTIES OF THE JOB
1. Resident Support

1.1 To keep a record of all significant events during the period of duty.

1.2 To record and report any changes in the residents mental, physical or emotional state to the appropriate staff member.

1.3 To deal with challenging behaviour and manage confrontation.

1.4 To maintain good working relationships with residents.

1.5 To call on and work closely together with staff on sleep in duty in all emergencies.

1.6 To liaise with other agencies as necessary.

1.7 To assist in the preparation and service of meals where necessary. 

2. Administration Duties
2.1 In accordance with Association procedures, and using the relevant IT systems:

· Maintain the Housing Management system in respect of all residents and properties for all contact

· To record all communication with residents

· Keep accurate and comprehensive resident and property records

3. Housing Management 

3.1 To ensure the security of the premises at all times when on duty.

3.2 To carry out regular cleaning duties, ensuring that the communal areas and offices are kept in a clean and tidy condition.

3.3 Prepare rooms for admission of new residents as required.

4. As a member of the Project team 

4.1 Participation in supervision/appraisal meetings for professional development.

4.2 To attend team briefings and resident selection meetings as and when required.

4.3 Participation in training activities.

5. Personal Responsibilities

5.1 To maintain the highest level of confidentiality within the Associations Polices and Procedures.

5.2 Contribute to the overall development of the Association by using individual skills, strengths and abilities.
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Any other duties that are deemed appropriate to the post.
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ADULLAM HOMES HOUSING ASSOCIATION 
LIMITED

PERSON SPECIFICATION
PLEASE ENSURE ALL THESE POINTS ARE EVIDENCED IN

YOUR APPLICATION FORM
Post:  Night Support Worker 


Location: Chesterfield
	ESSENTIAL:

Knowledge/Skills

Awareness of the issues faced by homeless young people

Ability to manage the safety and security of the residents and buildings

Good verbal and written communication skills

Record keeping skills

Ability to identify and report  repairs 

Understanding of the need for confidentiality

A willingness to undertake domestic duties, such as cleaning, emptying bins

Ability to deal with challenging behaviour 

Essential Behaviours
Flexible

Assertive

Positive and enthusiastic

Approachable

Focussed on actions and achieving outcomes

Other

A commitment to work within the Christian Ethos of the organisation

A commitment to working within the Associations’ Equal Opportunity Policies and Codes of Practice





1       Night Support Worker – JD&PS   Aug 2010


July 2010 – PW PT Bethany Leic
2             Night Support Worker – JD&PS   Aug 2010



3       Night Support Worker – JD&PS   Aug 2010


